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Sachin Vaidya
Sep 2008
KNOWING WHAT TO DO

KNOWING HOW TO DO IT

GETTING BETTER EVERY DAY

Please remember Jerry Moxley in your prayers.  Jerry passed away suddenly this last month, and he will be sorely missed.  Jerry had been our membership chair for the past 5 years.
Section Meeting, Sep 9, 2008 , Registration begins at 6PM
Process capability indices: Concerns and Considerations
Process capability indices are frequently used to index or measure the quality of a process. These indices are sometimes the “gold standard” for performance but one must use caution as there are many factors that influence the credibility of these indices. To name a few of the considerations for using these indices are: statistical error, measurement error, and assumptions of normality of the data. This presentation will discuss these considerations and how to deal with them. 

By 

Mark Crossley

As president and principle consultant for Quality Management Associates, Inc. Mark Crossley provides technical expertise and management guidance in the sciences of quality improvement. His skills are the culmination of over thirty years experience as a quality manager, quality engineer and internationally recognized consultant. He has taught numerous seminars for the national American Society for Quality on topics including Quality Engineering, Design of Experiments,  Statistical Process Control and Advanced Topics in SPC . He has developed award winning methods of instruction and twice been the recipient the ASQ’s “Faculty Excellence Award” for being one of their highest rated instructors. He has presented numerous seminars for North Carolina State University , the University of  Wisconsin at  Milwaukee and the University of Kentucky

 

His professional and academic credentials include a Bachelor’s degree in Chemistry/Mathematics and a Masters of Science in Quality Assurance from California State University. He is the author of “The Desk Reference of Statistical Quality Methods” and is certified by the American Society for Quality as a Certified Six Sigma Black Belt (CSSBB), A Certified Quality Engineer (CQE), a Certified Reliability Engineer (CRE), a Certified Quality Manager (CQMgr.) And a Certified Quality Auditor (CQA). He is also a  Master Six Sigma Blackbelt and ha s met the rigorous requirements of the Institute of Management Consultants to be recognized as a Certified Management Consultant 

Please register on the website, www.triadasq.org
New Location: Quality Inn and Suites, 7067 Albert Pick Road, Greensboro, NC 27409 (The old Ramada Inn)
See you there.
Refresher Courses
The Six Sigma Certificate Program  began yesterday evening, 8Sep08.  It is not too late to sign up..  This will be a 90 hour course over 9 months with about 6 classroom hours/month and 3 on-line hours/month.
Manager of Quality/Organizational Excellence (CQM/OE) - quality principles and standards in relation to organization and human resource management – September 20 & 27, 2008;  2 Saturdays 8 AM to 4 PM.                                                   $300

Principles of Quality Auditing (CQA) - standards and principles for auditing and the auditing techniques of examining, questioning, evaluating, and reporting to determine a quality system’s adequacy and deficiencies; analysis of elements of a quality system and judgment of its degree of adherence to the criteria of industrial management and quality evaluation and control systems.

 9 Thursday Evenings, 6-9 PM (27 hours)                                                         $419

For details, go to our website www.triadasq.org, or call Charles Volk (336-413-8270) or Pat O’Connor (336-334-7606).
Webinars

As I’m sure you already know, the section is working on having a monthly webinar.  This would be another learning opportunity.  You should have very recently received a survey asking about your preferences.  If your preferences are highly varied, then we will try having them at various times – sometimes noon, sometimes evenings, etc.  The format can change over time, as well, as we search for what works best.  We’ll keep you posted.
Call for Volunteers

Does anyone have an idea they would like to see implemented that would improve the Section.  Every idea really needs a champion to do the planning and the follow-thru to develop and implement the idea.  The Leadership committee wants to make the ASQ a worthwhile experience but this takes time and talent.  We are always looking for help with projects already defined in the SMP plan and for new ideas/projects.   If you are thinking about getting involved, call one of the leadership committee members or email me at svaidya@cmlmicro.com.

